MyChart Sign-Up Helper
Easy steps for parents and families
SCAN HERE
Start here:
Use your phone camera to scan the QR code. Tap the link that pops up.
You can also go to mytowerhealth.org
Step 1: Tap “Sign Up Now.”
Look for the button that says Sign Up Now.
Step 2: Tap “Sign up online.”
Choose this if you do not have an activation code.
Step 3: Make the parent account first.
Put in the parent or guardian information.
Step 4: Answer the safety questions.
This helps keep your account safe.
Step 5: Make a username and password.
Write them down somewhere safe.
Step 6: Add your child.
Go to Menu. Tap Child Proxy Form. Fill in your child’s information.
Step 7: Check your email.
You may get an email to finish turning on access.
Step 8: Use the app.
Download MyTowerHealth or MyChart. Sign in with your new username.
Quick note for families
If your child is under 13, the parent makes the account first and then adds the child. If your child is 13 or older, your child must make their own account.
Need help? Call 484-628-6924 Monday-Friday, 8:00 AM - 5:30 PM
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